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‭Dear Customer,‬

‭This document is designed to give you all the information you require to make an informed‬
‭choice about whether the service we offer is suitable for you. We work closely with numerous‬
‭specially selected finance providers to help you purchase your desired vehicle, always looking to‬
‭make sure you get the best customer outcome available for us to offer.‬

‭What we do for you:‬
‭-‬ ‭We will guide you through the whole purchase process, from application to collection‬

‭and after purchase if and when required.‬
‭-‬ ‭We will request sufficient personal and financial information from you to allow us to‬

‭source the best funding option for you.‬
‭-‬ ‭Our Panel of lenders will assess your suitability and affordability before offering a‬

‭solution (subject to individual circumstances)‬
‭-‬ ‭We will periodically review the current market, and may offer an alternative product or‬

‭service if we feel it will benefit you.‬
‭-‬ ‭After collection we can liaise between you and the finance provider, to help resolve any‬

‭issue relating to the vehicle, in order to give the best customer outcome available.‬

‭What we charge:‬
‭-‬ ‭We may receive a commission directly from the chosen lender for introducing you to‬

‭them. This is subject to terms and conditions and does not affect what you pay. (we can‬
‭provide details upon written request)‬

‭-‬ ‭If you feel what we offer is not right for you, you can indeed source your own funding‬
‭through other sources, which may reduce the overall cost to purchase the car you want.‬

‭The Car Company and Shokarz is a Trading Name for Motor Car Centre Limited. Registered Office: Commonwealth House, Jenton‬
‭Road, Leamington Spa, CV31 1XS. Company Registration Number: 4520125.‬

‭VAT Number: 806 8240 34. FCA  Number: 670870‬


